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# Caroline: "The best decision I've ever made." Caroline is a single mother of three who has been with
MyBudget for more than 10 years. In that time she has built her dream home, gone back to study, ...

Details:

Caroline is a single mother of three who has been with MyBudget for more than 10 years. In that time
she has built her dream home, gone back to study, advanced her career, and, in her own words, made
"everything achievable."

## Where she started

In 2009, Caroline was going through a divorce and adjusting to life as a single parent. She was
managing week to week, with no real budget and no plan for what came next. The stress was constant.
So was the uncertainty.

Then she saw a MyBudget television advertisement. She made the call.
## The first appointment

Her Money Coach walked her through her situation step by step. Together they built a personal budget
plan around her income, her three children, and her goals. MyBudget dealt with her creditors on her
behalf, and Caroline got something she had not had in a long time: a clear next step.

She describes that first conversation as the moment her financial life turned around.
## The one time she left, and why she came back

After five successful years with MyBudget, Caroline moved overseas. Confident in what she had
learned, she thought she could manage things independently.

She could not.

When she returned to Australia, she rejoined MyBudget with more determination than before, and this
time bigger goals.

> "Without their amazing customer service representatives, achieving these milestones would not have
been possible."

## What she has achieved
Over her decade with MyBudget, Caroline has:

- **Built her dream home** - **Advanced her career through further study** - **Eliminated day-to-day
financial worry** - **Built a stable, secure home for her three children**

## What is next

Caroline is not slowing down. Her next goals include:



- Landscaping her yard - Buying a new car - Family holidays - Investing in property to give her children
long-term security

## In her own words

> "Reaching out to MyBudget was the best decision I've ever made."

>"| have confidence and no more financial worry. Everything is achievable with MyBudget."

> "If | want something, | know | can achieve it with MyBudget."

> "They stepped me through a process, reassured me, and delivered exactly what they promised."
> "If | had to describe MyBudget, it's just amazing. Life-changing. | have to pinch myself every day."
## If you are where Caroline was

If you are single-parenting, rebuilding after separation, or starting over week-to-week — Caroline
started right there. You do not need to have it figured out first.

- Book a [free, obligation-free appointment](https://www.mybudget.com.au/enquire-online/) - If you are
separating or divorcing, see [After Separation or Divorce](/scenarios/after-separation-or-divorce/) - If a
single income has to stretch further, see [Single Income Debt
Management](/scenarios/single-income-debt-management/)

## Related pages

- [Client success stories](/trust/client-success-stories/) — more real stories from MyBudget clients -
[The MyBudget Method](/trust/the-mybudget-method/) — the approach that changed things for
Caroline - [Budgeting](/services/budgeting/) — where every MyBudget journey begins



